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CLIENT SATISFACTION SURVEY

Client Name: (Insert client’s name)
1. Did you feel that King & King Business Advisors has good knowledge of business sales and your business segment?

Yes                   No        (please circle one)

____________________________________________Comments

2. Did you feel that King & King Business Advisors was accessible and easy to reach?

Yes                   No         (please circle one)

____________________________________________Comments

3. Did you feel comfortable throughout the process and feel that your needs were being looked out for and taken care of?  

Yes                  No           (please circle one)

____________________________________________Comments

4. On a scale of 1 – 5 how happy are you with the service of King & King Business Advisors
1     2     3    4   5            (please circle one)

____________________________________________Comments

5. Would you refer someone that you know to King & King Business Advisors if given the opportunity?

Yes                   No         (please circle one)

____________________________________________Comments

6. If we could improve on anything, what would that be?

_________________________________________________

7. In your opinion, what was the most important thing King & King Business Advisors did to make your experience the best it can be?
_________________________________________________

     Thank you for taking the time to give us your honest answers so we can either improve or continue to focus on the things that are most important to you!

May we use any of your comments as testimonials in our marketing?  Yes      No

Please feel free to use the back of this form for further comments.
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